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RECEIVE© 
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MAR 1 8 2005 



Information Disclosure Statement 
TO Art Unit 2142 

Examiner: Not Known 



Fro?* pq Mlchete Zartnefii, Legal Secretary 



Fax: 703-872-9306 


Pages 


: 15 




Phones Date: 1B March 2005 


Re: Information Ofetfoeure Statement 
10/814,861 


cc- 






□ Urgent E3 For Review □ Plea* 


e Comment 


□ Please Reply 


□ Please Recycle 



• Comments: 



The information contained In this facsimile is attorney privileged end confidential information Intended only for the 
uso of the individual or entity named above, tf the reader of this message is not the intended recipient, or the 
employee or agent responsible to deliver it to the intended recipient, you are hereby notflted mm any 
dissemination, distribution, use or copying of this facsimile Is solcuy prohibited, ft you have received this facsimfi© 
in error, please notify the sender immediately. 



If you experience proWeme receiving the facsimile please contact Mfchele Zarineffi at 402-866-7077. 
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TRANSMITTAL 
FORM 

jto to yegg for eg cgggggogggWg gflcf fojttg fiir^ 



Total Numb»>f or Popes tn Thte Subnfarton 



1± 



Approved for use through (T?/3l rVtttf OMW 0651-0031 
U.S. Patent and TrwtemaK Oftee; U.S. DEPARTMENT OF COfcM&Rt* 



Apportion Number 



Filing Dsne 



First Named Inventor 



Ait Unit 



bxaminer Name 



Attorney Docket Number 



31 March 2004 



CiniO A. WtitatiM 



2.142 



Not Known 



PAT-032BI 



ENCLOSURES {Check utt that apply) 



□ 
□ 



□ 
□ 

□ 

□ 



Transmittal Form 

Fee Attached 

Amendment/Reply 
After Final 

□ 

ExtairJmti of I iiTio Kixjuosl 
Express Abandonment Request 
Information Disclosure Statement 



Certified Copy of Priority 
Docuniem<») 

Reply to IWssmg Parts/ 
InoompJflte Application 

□ Reply lo Msssbiy Parts 
uncler37CFR1.S2or1.53 



□ 
□ 

□ 
□ 

n 
n 
□ 
□ 



Diawinyfc) 

Liceiraing-releled Papers 
Petition 

Petri ion to Convert to a 
Provisional Application 
Power of Attorney. Revocation 
Change of Corr«spnnd«nc*» A rid www 

Terminal Dferiatmer 
Request for Refund 

CO. Number ot CD(») 

| | landscape Table on CD 



□ 
□ 

□ 

□ 

□ 
□ 



Altai ADowarice Communication tn TC 

Appeal Communication to Board 
of Appeals and imerterences 

Appeal Communictf Jon to I C 

< Appeal HC#CC. Bdttf. Reply Bcfcrf) 

Proprietary Information 
Siaius Letter 

Other Enclosure's) (please Identify 
below)- 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm Name 



West Corporation 



Signature 



Printed name 



Rani GostUTtian 



EISK 



jRae-No. [42^" 



Data 



CERTIFICATE OF TRANSMISSION/MAILING 



l hereby certify Ui£rl litis correspondence is being facsimile lixuismitlud to trie USPTO or deposited wiUi the United Stales Postal Service with 
sufficient postage a* lift! etas* mail in en envelope addiessed 10: CommiasKx lei fot Ketenls, P.O. tkw 1450, Alexandria, VA ZjTJ 13-1 450 on 
the dpje Shown POjOW. 



Signature 



\Typod or primod name 



Michete Zorinefli 



oate 



Troa ooloctjon of mfonnotion w nx$prol tiy 37 CFR 1 5 The OTtormuljon n, required io ooicwt v n30m v tuned 0y mc puota: whic* v to Cue (end by Ihc USPTO lo 
pmnwO An appfieatlon. ConfldemtdHy i» governed by 35 U.S.C. 122 and 37 cm 1 .1 1 ondl.14 . Thto eoOecOon la estimated to 2 hem to complete, trvAkimn 
oalnuiny. prcpgrirjy. and sufrnQUng compfoloO ©ppflCOUon torm to VK Tone wSJ vo/y depending upon tne Individual CP9C- Any COmmcnb on the 

amount of time you require to complete this form aodVor suggestions tor reducing th* burden. &houtJ be eent to the Chief Information Officer. U.S. Potent and 
Trademark Office. U S. Depsmrenl of Commerce. P.O. Box 1450. AJexandrfa VA 22313-1450. DO MOT SEND FEES OR COMPLETED FORMS TO THIS 
address SEND TO: Commissioner for Patents, P.O. Box 1 450, Alexandria, VA 2231 3-1 450, 



// yoo need ossratance in completing the form, co/7 1-SOO-PTQ-9199 ami se/ecf option Z 
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PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

la Re the Application of; ) Group An Unit: 2 142 



i , V1 RECEIVE 

CENTRAL PAX eiNTgfi 



Craig A. Webster, et at. ) Examiner; Not Known 

) 

SerialNo.: 10/814,861 ^AR 1 § 2005 

Filed: 31 March 2004 
Atty, Pile No-: PAT-032B1 

For- METHODS FOR ADMITTING CONFERENCE CALL HOSTS AND PARTICIPANTS TNTO 
CONFERENCE CALLS 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Box 1450 

Alexandria VA 22313-1450 
Sir. 

The references oiled On attached form PTO-1449 arc being called to the attention of the 
Examiner. 

[^[ Copies of the cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

[^| Copies of the cited U.S. patents and/or U.S. patent application publications are not 
enclosed in accordance with the waiver dated July 1 1 , 2003, whereby patent applications filed after June 
30, 2003 and international applications thai hove entered the notional stage under 35 U.S.C. § 371 after 
June 30, 2003 need not submit copies of the U.S. patcnLs and U.S. patent application publications. 

| | Arc nol enclosed, in accordance with 37 C.F.R. 1 .98(d), because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier filing dale under 35 U.S.C. § 1 20. 

To the best of the applicants" belief, the pertinence of the foreign-language references arc 
believed to he summarised in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the occurocy of the translation. 

CFRTTFirATF.OF MAH.lNfi OR TRANSMISSION 

Bl hereby certify Dial this fujw (*kitig with any referred to as heinft attached or enclosed) is being deposited with the United States Postal 
X on the date shown below with suHicicnl pus luge us >'ir>l f.W> Mi"l m an r»ivdiipe*"iilyo«e»l I" ihr. CVnamiwuwei Un P»Uad% t PO fan 
1450. Alexandria. Va 22311-1450. 

|t/| 1 hereby ccrtity that this paper (^Jcng with any referred to os betng attached w enclosed) is being tmnsmiiied via Ibrsiawle on the dote show 
Dae Of Dcpcs'l Michek A. Zariselli 
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PATENT 



j [Examiner's attention is directed to the following co-pending application(s) tor which 
priority is not being claimed, copies have been or arc being submitted; 

Serial No. filed (Any. Dcki. No. 

Serial No, filed (Ally. Dcki. No. 

Serial No. filed _ (Ally. Dcki. No. 

Serial No. filed (Atty. Dcki. No. 

Serial No. filed (Atty. Dckt. No. . 

Serial No. filed (Atty. Dcki. No. . 

Set tat No. filed (Ally. Di*l. No. 

Serial No. Hied (Atty. Dckt. No. 

[ J Examiner's alien Lion is directed to the following co-pending application^). *o which the 
current application claims priority, copies of at least the claims for such pending application are provided 
or have been provided: 

Serial No. filed (Atty. Dckt. No. 

Serial No. filed (Atty. Dckt No, 

Serial No. filed (Atty. Dckt. No. 

Serial No. (tied (Atty. Dcki. No. 

Serial No. filed (Ally. Dckt No. 

Serial No- filed (Ally. Dcki. No. 

Serial No. filed (Atty. Dckt. No. 

filed 



Serial No. 



(Atty. Dckt. No. 



Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the perrinence 
of the references based on the order in which they are presented Submission of this statement 
should not he taken as an indication that a search has been conducted, or that no better art exists. 

It u> respectfully requested that the cited information be expressly considered during the 
prosecution of this application and the -references made of record therein. 
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PATENT 



FEES 



0 


37 CFR 137(b): No tec is believed doc in connection with this submission, because the Information 
Disclosure Statement submitted herewith satisfies one of the following conditions (W" indicates 
satisfaction)* 

[ [Within three mimlhtc of the filing dfltc of * national application other than a continued prosecution 

application under 37 CFR 1.53(d), or 
| [ Within three months of the date of entry into the national state of an international application as 

set forth in 37 CFR 1.491, or' 
| | Before the mailing date of a first. Office Action on the merits, or 

j [ Before the mailing of a first Office Action after the filing of a Request for Continued Examination 
(RCF.) under 37 CRF I.I 14. 

Although mi fee is believed due, if any fee is deemed due id connection with U»is submission, please 
chHrgc Kin:h fee In Depnxil Account .501880. 


□ 


37 CFR 1.97 (v); The Information Disclosure Statement transmitted herewith is bcinj; filed after all the 
above conditions (37 CFR 1 .97(b)), but before the mailing date of one of the following conditions: 

( 1 ) a final action under 37 C.r. R. 1 . 1 I 3, or 

(2) a notice of allowance under 37 C.F.R. t .3 1 1 , ur 

(3) an acdon that otherwise closes prosecution in the application. 
This Information Disclosure Statement is accompanied by: 

Certification fbelow) as specified by 37 C.F.R. 1.97(e). Although no fee is believed due, if any 
fee ik deemed due in eiKinecu'nn with ihis submission, please charge Such fee to Deposit Account 
501880 

OR 

f~\ Enclosed is FTO 2038 (Credit Card Payment Form) in the amount of $180.00 for the fee set forth 
in 37 C.F.R. I.l7(p) for submission of an Information Disclosure Statement. Please credit any 
Overpayment or charge any underpayment to Deposit Account 501880. 


□ 


37 C.F.R. 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37 C.F.R. 1.97(c). 

[ |Thi<; Information Disclosure Statement includes a Certification (below) a* specified by 37 C-P-K. 
1.97(e) 

AND 

| [Applicants hereby requests consideration of the reference(s) disclosed herein. Unclosed is the fee 
in the amount ufSl80.00 under 37 C.F.R. I.l7(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501 880. Election to pay the tee should not be taken as an 
indication that applicants) cannot execute a certification. 
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Certifkotton (37 CF.R. 1.97(c)) 
(Applicable only if' checked) 

| ~| The undersigned certifies than 

P ^ J ^ach item of information contained in this information Disclosure Slaierneul was first oiled in any 
communication from a foreign patent office in a counterpart foreign application not more limn 
three months prior to the filing of this statement. 37 C.F.R. 1.97(c)( 1). 

A gnpy nflhts communication from the foreign patent office is enclosed. 

OR 

mo item of iiiforniatiori cimuincd in this Information Disclosure Statement was cited In a 
communication from a foreign patent office in a counterpart foreign application, and, to Hie 
knowledge of the undersigned after making reasonable inquiry, no item Of information contained 
in \hiM Tn forma u"« in Disclosure Swcmcnt was known to any individual designated in 37 CF.R. 
LS6(c) more than three montli* prior in the filing of this statement 37 CF.R. 1.97(c)(2). 



Dated: ?>\\4-\oZr 



lllllllllll 

29129 

WEST CORPORATION 
JJSOSMimclcHilb Drive 



Respectfully submitted > 
WEST CORPORATION 



Raffi Gostanian 
Reg. No. 42,595 
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PTO/SB/08A (09-09) 
Approved tar use through 07/31/2006. OM& 0661-0031 
U.S. Patent Md Tradama*; Office; U$. DEPARTMENT OF COMMERCE 
Under Ihe Paperwork Reduction Act of i#A no Bgoctt ar» quired to raftoenrt In a rriiecbon of intemwtian unlaw h a vdid OMB — 

- , 1 Come 



substitute for form 1449/PTO 



Complete if Known 



Application Number 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

<U*c OS many aheet* 44 necMoe/y? 



Filing Date 



31 March 2004 



Firsl Named Inventor 



Art Unit 



Examiner Name 



-flL 



Attorney Docket Number 



10/814,861 



Craig A. Webster 



2142 



Not Known 
PA T -03SB1 



U. S, PATENT DOCUMENTS 


examiner 
inlilalfi' 


Cite 

NO» 


Document Number 


Publication Data 
MM-OD-YYYY 


Name of Patentee or 

Appfkjnnt of Cited Document 


Columna, Line*. Whore 

nOMVIni raSoayOD Of KfXQVpilx 

Figure* Appear 


NumtaiwKind Code 3 """""^ 




1 


us " 6035027 


03-07-2000 


Alleman 






2 


u *-5$83964 


03-16-1999 


Alleman 






3 


U3 - 6253249 


06-26-2001 


Belzlle 






4 


us * 6512764 


01-28-2003 


Carew, el a!. 






5 


5987112 


11-16-1999 


Chakravartf, et al» 






6 


os - 6453034 


09*17-2002 


Donovan, al al. 






7 


us " 6594257 


07-15-2003 


Doshl, et al 






6 


6144667 


11-07-2000 


Dosni, etai. 






9 


us - 5631 904 


05-20-1997 


Fitser, et al. 






10 


us " 5504808 


04-02-1996 


Hamrick, Jr. 






11 


u *- 6549229 


04-15*2003 


Kirfcy, et 8l. 






12 


us ~ 5027387 


06-25-1991 


Moll 






13 


us ~ 621 2268 


04-03-2001 


Nielsen 






14 


us * 5884284 


03-16-1999 


Peters, et al. 






15 


us- 5719928 


02-17-1998 


Pinnell. et al. 






16 


u*- 5825858 


10-29-1998 


Shaffer, et al. 






17 


u$ " 6236644 


05-22-2001 


Shuman, et al. 






18 


ua ' 6693661 


02-17.2004 


Vanderwilt, et at. 






19 


u * 6861 907 


01-19-1999 


wada 





FOREIGN PATENT DOCUMENTS 


txarmner 
Initiate* 


cne 

No' 


Foreign Patent Document 


Publication 
Date 
MM-DO-YYYY 


Name of Patentee Of 
Applicant of Cited Document 


Pages, Columns, Unw, 
Where Relevant Passage* 
Or Rricvnnt Figures Appear 


T* 


Country CodV"Numb*f 4 ' Wnd Goo** known) 

























































































Signature 



Real 3 nJZ 



Considered 



) 



•nwica conwdwad, whettx* or not grtoDon is m conformance wtth MP5P 60S. Drew line through Citation if not in oonformanoc teidlioT 
oonaidered. Include copy of in* form with next communication to applicant * Appdcanfs unique Citation designation number (opoonaf). 2 See Kkid* Codvs of 
U3PT0 Patent Document* at www.uapt o.QOv or MPEP 001.04. * Enter Office that Issued the document, by me two-tetrer cede (WtPO Standard $T.3)- * For 
Japanese petont documents, the Indication of the year of the reion ot tea Empesor must precede the sens! number of the patent document *K*nd of document by 
the opproptiftte symbols as indicated on me document under WlPO Standard ST.1S if poaaibia • Applicant is. to place a chock mark here If Endlsh language 
Trantiaoon is attached. 

This ccoecoon or tnrormalJon hi requlmd by 37 CFR t .97 and 1.68. The <rtfc*motk>n b roquirod Id obtain or retain q benefit by the pubic which ia to ffce (and b? (he 
USPTO to process) on oprfioatiorL ConhdentieJity is governed by 35 U.S.C. 1*2 and 37 CFP 1 14 This COUection cs ostnriBted to take 2 hour* to complate. 
including gathering, preparing, and eubmirting the oomptoted application form to the USPTO. Time wffl vary depending upon me individuoi ease. Any comments 
on the amount of time you roquini to complete chfe term and/or ftuggestions for reducing tn*s burden, should bo sent to the Chief Information Omoo* U S Patent 
and Trademark Office. P.O. Bo* 1450. A*«3nov.o. VA 22313-1450. DO NOT SEND FECS OP COMPUTED FORMS TO Thi$ ADDRESS. SEND 
TO: Commissioner ter Patents, P.O. Box 1430, Alexandria, VA 22313-1450. 

if you n**d assistance fri completing the form. caB 1-8QO-PTO-91M (1-300-736-9199) and select option Z 
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PTO/$BA»A (WW)3) 
Approved for uae through 07/31/2006. 0MB 
U.S. Patent and Tractem** Office; U.S. OfiPARTMhNT OF COMMERCE 
Under the PnpmworK Rodudon Ad of 1395. no flggflj am regujrgd to feanonrJ In ft Election of irrformfltlon urt gM It eenteirt* ft ygjkj OMB oonbol numbm 

Complete rf Known 



Suwtaite tor term 144WPTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

fUao qv many ahaetj a* fHCItSMry) 



Application NuniDer 



Filing Date 



friTst Named Inventor 



Aft Urtt 

Examiner Name 



10/814,861 



31 March 2004 



Craig A. Webster 



2142 
Not Known 



JBL 



Attorney Deckel Number 



PAT-032B1 > 





U. S. PATENT DOCUMENTS 


Examiner 
Initiate" 


Cite 

No' 


Oocument Number 


Publication Date 

MM-QD-YYYY 


Name Of Patentee Of 

"J^F^?On» Oi uROQ UOCUmffftt 


Pagea, Column*. Linca. Where 
Relevant Pas&eges or RaJevont 
Figures Appear 


Numbflf-Kind Cote? 




20 


us - 6307928 


10-23-2001 


Yamasakf 






21 


us - 20010029227 


06-07-2001 


Detampel, Jr., et at. 






22 


20030185362 


10-02-2003 


Kim 






23 


us - 20030026406 


02-0^-2003 


Emstrom, et aK 






24 


us " 20030103468 


06-05^2003 


Seavers. &t al. 






25 


UG * 20040062210 


04-01-2004 


Center, et al. 








us- 












U8- 












US- 












us- 












us- 












u«- 












U&- 












us- 












us- 












u$- 












us- 












us- 












us- 









FOREIGN PATENT DOCU 


WENT5 


Examiner 
irtiaal** 


Cite 

NO- 1 


Foreign Patent Document 


Pubbcabon 
Date 
MM-OO-YYYY 


Name of Potomac or 
Appfccant of Cited Document 


Pages, Columna, Unas, 
wnoro Relevant Passages 
Or Retevont Figures Appear 


r 


Country Cote 9 Nufrtxw < 'Kind Ovte' (ff fc*»>*» 























































































Hvaminer 




Date 




Signature 




Considered 


I 



considered, include copy of tfta form with ncM Cwnnumicwtion to applicant * Applkaanfa unique eftatton aaolgnetion numbed (optonolL a 8oo Kinds Codee of 
USPTO Patent Documents at wwwuftotooov or «PEP Mi .04. 1 Enter Office thai issued the document by the two4etor code (WIPO Standard $T3) 4 For 
Jiipano^c potent documents, the toaTcebon of the year oi the reign Of the Emperor must preceda the aerial numbaf of tn© patent document a Kmd of document by 
the appropriate eymbote as indicated on the document under WIPO Standard ST. 16 tf possible. •Applicant Is to place 0 Check mark here if En&ti&h language 
Transleoon l> attached. 

Tni» conectioo erf trrforr no tton ra reqmroa by 37 CFR 1.97 and 1.98. The) Wormation is required to obtain or retjfcn o. benefit by the pubfic which la to ftfo (and by the 
USPTO to proems) an application COflfidenbetity ia governed by 35 U-S.C, T22 and 37 CFR 1.14. Thta coJJecflan b estimated to tofce 2 hours to comptete. 
including gathering, preparing, and flub mining the completed application roan to the USFTO. Time win very depending upon the Individual caae Any commentB 
on the amount of lime you roquir© to complete thia form and/or augg«&aort& lor reducing thb burdon. snouw d© aont to the Chief Information Officer. U S. Potem 
and Trademark Office. P.O. Bo* 1450. Alaranflnn. va Z23 13-1 450. DO NOT SEND FEES OR COMPLETED POP US TO THIS ADDRESS. SEND 
TO? Commtae kxier for Patent!. P.O. Box 1450, Alexandria, va 2Z3i 3-1460. 

ttyou need existence in completing the form, call 1-800-FTO-9199 (1*800-786-9189) and select option Z 
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PTO/SB/C8B (00-03) 
Approved for use through 07/31 /?C 06. QMS 095 1-0091 
U & Patent and Tredemartc Office, U.S. DEPARTMENT Of COMMERCE 
Ureter Inn Pfljfflggfc Reduction Act of 199S. no oare ona are raouirnrt to rwoond to a coflectlon of Information imW A oontaina a vdid 

Complete if Known 



fiuDsmuto for town 1449/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Us • t J ttlMity afteela aa necessafy; 



number. 



Application Number 



Filing Data 

First Named Inventor 



Art Unit 



Examiner Name 



10/814,861 



31 March 2004 



Craig A. Webster 



2142 



Not Known 



or 



Attorney Docket Number 



PAT-032B1 



NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initiate* 


cue 

NO. 1 


include name Of the author (in CAPITAL LETTERS), title of the arbcte (when appropnste), title of 
the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue 
numbers), publisher, city and/or country where published. 


T 2 




26 


VAIL, The Perfect Way To Conduct Your Meeting, www.vailsys.com, 02- 
02-2004. 




• 









































































Examiner 




Date 




Signature 




Coasidctvd 





Considered. Include copy of this farm wtlh na» communication to applicant, 

i Appficsrtf « yrtiqua d taboo designation number (optional). 2 Applleant la to place a Chock mortc hero it entfish lenyucyo Translation Is artachafl 
Thto cofocoon of Information ia required oy 37 Cffl 1 93. The information b required to oMaln or retain a benefit oy me puttfc which is to fUo (and by the USPTO 
m piooow) en appfication. CorrfWenttaiHy ts governed by U S C 122 and 37CFR 1.14. This colectJon Is estimated to take 2 hours to complete, including 
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